
Tips to prevent identity theft:
•	 Never send confidential information 	
	 via unsecured email 

•	 Change your passwords regularly and 	
	 use a mix of numbers and characters 

•	 Never share your passwords with anyone 

•	 Protect your PIN at ATMs and 	
	 point-of-purchase terminals 

•	 Shred all personal documents 	
	 and unwanted mail 

•	 Monitor your bank and credit card transactions 

•	 Verify the identity of any company or individual 	
	 requesting personal information by phone, mail, 	
	 or email 

•	 Review your credit report from Experian, 	
	 Equifax, and TransUnion at least once a year 

Request a free credit report:
The Fair Credit Reporting Act allows you to receive 
a free credit report on an annual basis. Request 
yours through AnnualCreditReport.com. 

Want more information? 
Learn more about how to avoid identity theft and 
what to do if your identity is stolen by visiting:

•	 Federal Trade Commission 

•	 U.S. Department of Justice 

against Identity Theft

Fight Back

Deter.    Detect.   Defend.

Capital City Bank is committed to safeguarding your 

personal and financial information. We have implemented 

strict policies and procedures to ensure your banking 

transactions are processed safely and securely. However, 

we encourage you to take additional precautions to help 

prevent thieves from acquiring your identity. 




